
Transit Wheel Core Return Process 
Effective June 1, 2021 

 

1. Go to Submit Returns on adw1.com within the customer site. 
 

 
 

 

2. Search for the wheel order associated with your wheel cores you are returning 
using the last 8 digits of the VIN. 

 



3. Expand the row (1), select the tire number to return (2), enter your email (3), 
Select your retrieval preference (4), and click Submit (5). 

Your e-mail is needed so we may keep you informed on the status of your 
return request.   
 

 

Questions?  Please contact your ADW Sales Representative or the Customer Service 
Center 800-421-5556. 

 


